Detailed Instructions and Guidelines for
Virtual Oral Argument Participants

You will receive an invitation for Virtual Oral Argument through
Microsoft Teams. Please accept this invitation when it is
received.

Please join the call promptly at the time on the Teams invitation
on the day of argument.

When you join the call, you will be in a "lobby." While in the
lobby, you will not be able to hear or see anyone in the call. You
may be in the lobby for a few minutes. Please be patient, as the
Clerk can see that you have joined the call and are waiting in the
lobby.

When the Court is ready to proceed, the Clerk will move you from
the lobby into the call and unmute your microphone. Once the
Clerk unmutes your microphone, you also must unmute your
microphone and turn on your video.

When you are moved into the call, you can be seen and heard by
everyone in the Teams call. The Judges will be in the call as well,
but you will not see or hear from them until the Court session
actually begins.

The Clerk will check you in, note your appearance and what case
you are appearing on, and make sure that your audio and video are
working.

Once all participants are checked in, the Clerk will mute
everyone's microphone and inform you that Court session will be
started shortly. Your video should remain on.



Once the Court is ready to begin, the Clerk will advise everyone
that the Judges will be turning on their videos and the Court
session will be commencing.

The Court session will go live for streaming and the Clerk will
open the Court session.

Your microphone will remain muted by the Clerk until it is your
time to argue. Once the Clerk unmutes your microphone, you
must also unmute your microphone to be heard.

Please remember that while your case is being heard, your video
will be seen at all times in the live stream to the public that is being
broadcast over the Internet, even if you are not the one speaking
and even if it appears to you in the Teams call that you cannot be
seen.

Participants should periodically pause during their oral argument to
allow for questions from the Court. The Judges do not want to
interrupt argument, and pausing allows the Judges to ask questions
without having to talk over the litigants.

During all Virtual Court legal proceedings, including oral
argument, participants should follow all rules governing practice,
decorum, ethics and professionalism that would apply to in-person
court proceedings. Business attire is expected.

As is the Court's normal practice, oral arguments will be live-
streamed to the public over the Internet. As a result, all of the
traditional rules regarding the safekeeping of personal information,
including dates of birth, names of confidential witnesses, Social
Security numbers, financial account numbers or children's names,



should be followed. Please see the section of the Court's website
entitled "Arguing before the Court" for further information.

e |f you have any technical questions, a Virtual Court Resource
portal has been created for both Unified Court System (Judicial
and Non-Judicial) employees as well as for the public (Litigants,
Attorneys and Agencies). This portal has resources and help for
installing and running applications for the "Virtual Court", as well
as user guides, best practices and tips. The portal can be accessed
at the following address: https://portal.nycourts.gov/.

e If you have continued questions after visiting the portal, your
technical questions should be addressed to the Court's technical
services unit via email through the following email address:
ad3tsu@nycourts.gov.

e You will also receive an email from a member of the Court's
Technical Support Unit regarding a pre-argument Technical
Conference. This conference will be on the morning of Oral
Argument.
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